
Founded around research from New Mexico Tech (initially spinning out 

advanced tools like CACTUS for cyber threat analysis), RiskSense was 

co-founded by Mark Fidel and Srinivas Mukkamala. They focused on 

expert-led penetration testing and vulnerability exploitation insights for 

critical infrastructure.

New Mexico Angels is the state’s investor gathering place to support startup 
and high growth companies. Members of the organization have invested 
$40MM+ in 80+ companies. This Case Study was created by NM Angels to 
highlight exits and startup company investment returns for New Mexicans.

New Mexico Exits
Case Study: Cybersecurity Innovation

Don’t be a solution in search of a problem.
Mark Fidel, Co-founder of RiskSense

The pivot to a scalable, cloud-based platform was key: it automated 

risk-based vulnerability management (RBVM), incorporating threat 

intelligence, exploitability data, business context, and a proprietary scoring 

system (like the RS3 score, akin to a credit rating for cyber risk). This helped 

organizations prioritize remediation beyond just CVSS scores, addressing 

real-world attacker behavior.
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Positive Impacts for New Mexico
University-to-Startup Pipeline: RiskSense transformed NM Tech research into 
a widely adopted cybersecurity platform used by government and enterprise 
customers.

Signal for NM’s Ecosystem: The exit proved that NM Tech–born IP can scale 
nationally and integrate into global security products–without relocating to 
Silicon Valley.

High-Skilled Job Creation: RiskSense employed about 110 people across NM, 
AZ, and India at the time of acquisition, illustrating that NM can grow 
high-value cybersecurity jobs.

Growth accelerated when RiskSense landed a major relationship with 

Qwest/CenturyLink. What started as penetration testing for the State of 

Arizona’s government network evolved into a long-term customer, partner, 

and eventual investor. That relationship helped the company expand beyond 

New Mexico into other states and industries, including government, critical 

infrastructure, healthcare, and financial services.

In August 2021, RiskSense was acquired by Ivanti, a larger IT and security 

management company. The acquisition integrated RiskSense’s technology 

into Ivanti Neurons (particularly for patch intelligence and risk-based 

prioritization), enhancing proactive defenses against threats like 

ransomware.
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